Arkansas Interlibrary Loan Code
I. Definition
Interlibrary loans are transactions in which library materials are made available by one library to another. For the purposes of this code they also include the provision of copies as substitutes for loans of the original materials. 

II. Purpose
It is increasingly evident that it is impossible for any one library to be self-sufficient. It is also believed that the furtherance of knowledge is in the general interest. Therefore, interlibrary borrowing and lending is regarded by the libraries of the state of Arkansas as essential to library services. 

III. Responsibility of Lending Libraries
1. Lending libraries have the responsibility of informing borrowing libraries of any failure to observe the provisions of this code, and if necessary, may invoke the provisions stated in section XI. 

2. Lending libraries will practice as liberal and unrestrictive a policy as is possible in interlibrary loans, with due consideration to the interests of their primary clientele. 

IV. Responsibility of Borrowing Libraries
1. It is recognized that interlibrary lending does not relieve any library of the responsibility of developing its own collection. Each library will provide the resources to meet the ordinary study, educational, and research needs of its users. 

2. When the library is unable to provide resources to meet the ordinary needs of any of its users, including undergraduates and high school students, the library has the responsibility to determine that the user has a legitimate need for the materials, and in accordance with this code, to borrow materials for any users. 

3. It is recognized that the borrowing library is responsible for returning Interlibrary Loans in as good a condition as they were received, and to offer to pay for any damages incurred during the loan period. Continual misuse of items during the interlibrary loan process may result in enaction of section XI of this code. 

V. Scope
1. Any type of library material, print or non-print, needed for the purposes of study, instruction, information, or research may be requested on loan or in copy from another library. The lending library has the privilege of deciding in each case whether a particular item should or should not be provided, and whether the original or a copy could be sent. 

2. Under the terms of this agreement it is permissible to request on interlibrary loan: 

a. Materials collected in specialized subject fields and in special nonrestricted collections. 

b. Materials collected under special acquisition agreement. 

c. Materials bought under special grant or other programs intended to promote economical use of the total resources of the area. 

d. Reference materials whenever lending might not hinder the service of the lending library. 

3. Under the terms of this agreement, borrowing libraries will not ordinarily request: 

a. Books in current and/or recurring demand. This includes very basic textbooks currently in use. 

b. Bulky or fragile materials. 

c. Rare materials.

d. A large number of titles (over 4) for one person at any one time. 

e. Duplicates of titles already owned. 

f. Materials which can be copied cheaply. 

g. Materials for class, reserve, or other group use. 

h. Materials on genealogy. 

4. Under the terms of this agreement, borrowing libraries will specify the type of non-print media compatible with their audio-visual equipment. 

5. Each participating library will prepare a statement of its interlibrary loan policies and procedures to further supplement the national code, and will make this statement available to all participating libraries. 

VI. Expenses
1. In the interests of efficiency the lending library may agree to absorb nominal costs for: 

a. Postage.
b. Photocopying. 

c. Insurance. 

2. If the charges are more than nominal, and not authorized beforehand by the borrowing library, the lending library will inform the requesting library, and obtain authorization to proceed with the transaction. Borrowing libraries should anticipate charges, and authorize them on the initial request. 

3. Libraries may make special contractual or other arrangements including financial reimbursement or other adjustments, in recognition of costs incurred by libraries whose resources are used extensively under this agreement. 

VII. Placement of Requests
1. Special arrangements for lending of materials by designated resource libraries may be made within the context of this agreement. Requests should be routed through such established channels as may be agreed upon by libraries participating in a local or regional plan for library service. 

2. Every effort will be made to locate materials through available local, state, and regional union catalogs, books catalog, and union lists. 

3. Requests may be made by OCLC, email, mail, telephone, fax, TWX, or transmitted by special or regularly scheduled messenger service, using a format based on the standard ALA form, or TWX form. 

VIII. Form of Request
1. Materials requested must be described as COMPLETELY AND ACCURATELY as possible following accepted bibliographic practice. 

2. All items requested shall be verified in standard bibliographic tools, and sources of verification cited. When the item requested cannot be verified, use the course of the citation, if possible. If this is not possible, the statement “cannot verify” shall be indicated. 

3. All requests and shipments shall be conspicuously labeled INTERLIBRARY LOAN. 

IX. Duration of Loan
1. Unless otherwise specified by the lending library, the duration of the loan shall be calculated as the time the item is to be in the borrowing library, disregarding the time spent in transit. The period of loan shall be that ordinarily extended by the lending library. 

2. Renewal requests shall be kept to a minimum. The renewal requests shall be sent in time to reach the lending library before the due date, if possible. The lending library should respond to renewal requests promptly; if it does not, it will be assumed that renewal for the same period as the original loan is granted. 

3. The loan period specified by the lending library should be appropriate to the type of material being loaned. 

4. The borrowing library is responsible for returning interlibrary loans promptly. 

5. Material on loan is subject to recall at any time, and the borrowing library shall comply promptly. 
X. Notification and Acknowledgment 
1. The lending library shall notify the borrowing library promptly whether or not the material is being sent. If the material cannot be supplied, the lending library shall state, within 24 hours is possible, that the item is not being sent. 

2. Except in the case of very valuable shipments, no acknowledgement of receipt is necessary. If there is undue delay in receipt of a shipment, the borrowing library shall notify the lending library within 14 days of the date of request, so that a search may be initiated. 

XI. Violation of the Code
Continued disregard of the provisions of this code shall be sufficient reason for suspension of borrowing privileges, with notification of all libraries who subscribe to this code. Reinstatement will be made on application to the Reference Services Division, Arkansas Library Association. 
