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Today’s Objectives

By attending today’s workshop,
participants will :

e Learn communication methods
for serving patrons with mental
ilIness

e Be aware of quality resources
for patrons

e Know methods for building
productive partnerships

e Share ideas for programs




The World's Largest (S
Medical Library

* Part of the National Institutes of Health (NIH)
° Provider of PubMed.gov, MedlinePlus.gov, and many
other quality health and medical resources
 Manages NN/LM, the National Network of Libraries
of Medicine. The Pacific Southwest Region serves
California.
http://www.nlm.nih.gov



http://www.nlm.nih.gov/

About this session

My area of expertise:

= Consumer health resources, creating partnerships, and
programming

e All of you have much more practical experience; you
know about your own community, the day-to-day
experiences in your library, serving patrons of all
types, and needs of library staff

e We will use this time as an opportunity to share and
learn from each other



Agenda

e Mental health information needs in our libraries

* Proven approaches to serving patrons with mental
health issues
= Knowledge about mental disorders
= Skills and techniques

e Resources for patrons and staff

e Some thoughts about partnerships
* Programs and outreach

* Wrap-up
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The Survey Said...

e How to better serve patrons with mental health needs (#1)
e Why does the library attract this segment of the population?
e Recognizing symptoms and behaviors of mental illness

e Quality mental health resources for patrons, family, and
caregivers

e |nterest in what other libraries are doing

e Staff support and self-care

e Building trust and rapport; treating patrons with compassion
* Legal and ethical aspects

e De-escalation techniques and safety of staff and patrons

e Partnerships that work; finding good community resources

* Programming and outreach ideas
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Mental Health Conditions - Can you
tell by looking?




Who Is at risk?

Which special populations are more likely to suffer
from mental health issues?

e Persons who are homeless

e Persons who abuse alcohol or other substances
e Victims of trauma, abuse, or violence

* Veterans, first responders and law enforcement

e Family history of mental illness



Symptoms and Behaviors

How do we know when someone has a mental illness?
e Sometimes there are no outward signs
e Behaviors vary widely, often non-threatening

= Example Bipolar disorder vs schizophrenia

* Problem behaviors can include acting out, aggression,
anger, delusions, or other abnormal behavior

* Note: Symptoms of other health issues may look like
mental illness

* The National Alliance on Mental lliness has a good list of
disorders and symptoms as a starting point

http://www.nami.org/Learn-More/Mental-Health-Conditions



http://www.dbsalliance.org/site/PageServer?pagename=education_signs_symptoms
https://www.nimh.nih.gov/health/publications/schizophrenia-basics-12-2015/index.shtml
http://www.nami.org/Learn-More/Mental-Health-Conditions

ARRLLRRRAR AR R RN
Responding to Behaviors that may

Indicate Mental IlIness

* Most patrons are not dangerous, but pay attention
* Be calm and relax

* Maintain safe space; don’t touch the patron

* Be respectful

* |Ignore insults and accusations

e Don’t argue

e Be firm when issuing warnings or directives

* If you sense a risk, walk away (don’t run)

= From Defusing the Angry Patron, 2" Edition by Joyce Rubin
and the Black Belt Librarian by Warren Graham
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De-escalation Techniques

e Adopt a calm and friendly attitude

e Breathe deeply and count to ten before responding

e Don’t take it personally

e Listen, don’t argue

* Validate the patron’s feelings; express sympathy

e Focus on the problem, not the person

» Respect personal space; try to keep a barrier between
e Stay safe, have a buddy in case of trouble

e Transition from listening to problem solving

e Get confirmation from the patron about the solution
= From Defusing the Angry Patron, 2"d Edition by Joyce Rubin



Communicating the Message
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What influences our interactions with

patrons?

* Stereotypes
* Body language and facial expressions

* Negative phrasing (I can’t do..., You don’t
understand..., I’'m not allowed to...)

e Paralanguage (pitch, tone of voice, inflection) such
as You can’t sleep here versus You can’t sleep here

e Other?
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What Is the Best Response?

1. Angry patron yelling at staff member about a policy

2. Elderly woman (one of the regular patrons) seems
to be confused

3. Homeless man talking loudly and profanely to
himself; other patrons are complaining

4. Patron is certain that the computer is monitoring
his activity and is becoming increasingly agitated

5. Patron calls on the phone every day and asks for
the information which will prove the government is
conspiring to poison her
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Safety in the Library

e What safety systems and procedures are in place at
your library?
= Written policies
= Security guard or police
= Buddy system
= Panic button

For immediate help, utilize 911, hotlines, and crisis
resources:

* Immediate threat in library — Call 911
e Suicide prevention - Hotlines
* Mental health crisis — Crisis team



When a Serious Incident Occurs

Example — Recent suicide in the library

 No one had been trained for this type of incident

e Staff responded immediately to the best of their
ability

e Many patrons and staff were affected by the sight or
from having some contact with the patron

* Crisis team was on site within an hour

e Response from library and campus administration
was swift and heartfelt

e Debriefing the following Monday with counselors
* Ongoing counseling has been made available



Simple Shift in Thinking - Example
about Homeless Persons

* In the past: Dealing with
the Homeless

* More recently: Providing
Library Services to the
Homeless

* The new model: Providing
Library Services to Help
End Homelessness
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Building Knowledge and Skills

e Take advantage of training
e Make it relevant to your library’s situation

e Staff training on policies (how often are policies
reviewed? Do they need to be updated?)

If you have decision-making authority, think of ways
you can be a champion for mental health at your
library. Advocate for staff training, new programs or
service models.



Mental Health Reference Skills

e Same as health reference, with additional considerations

e Understanding behaviors — health issues can cause
stress, anger, sadness or other emotions

e Combination of knowledge and experience

‘ Information )

e The library staff person’s
reaction and communication
can help diffuse situations

nnim.gov/outreach/consumer/ethics.html



https://nnlm.gov/outreach/consumer/ethics.html
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Ethical and Legal Considerations

e Information, never advice!

| DM
'l L

* Privacy i
e Confidentiality

e Accurate, complete, and
current answers

e Refer to other sources when
necessary

https://nnlm.gov/outreach/consumer/ethics.html



https://nnlm.gov/outreach/consumer/ethics.html
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Handling Requests




Information, Interpretation and Advice

* Provide quality resources

* Never interpret medical information

* Do not give advice; librarians are not medically trained
* Encourage patron to discuss with health care provider

* Avoid sharing personal experiences

* Maintain strict patron privacy; don’t discuss with others

Do be empathetic; kindness goes a long way



Help Your Patrons Evaluate Sites

e Look for quality, authoritative organizations

= government, associations, medical or academic (.gov,
.org, .edu)

» Watch for red flags = advertisements, sensational
headlines (click bait)
o .com sites are more interested in making money

through clicks on ads and sponsored content rather
than providing quality information

e Use the CRAAP test, TrustOrTrash, or MedlinePlus

www.csuchico.edu/lins/handouts/eval websites.pdf
www.trustortrash.org
www.medlineplus.gov/evaluatinghealthinformation.html



http://www.csuchico.edu/lins/handouts/eval_websites.pdf
http://www.trustortrash.org/
http://www.medlineplus.gov/evaluatinghealthinformation.html

Break Time!
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MedlinePlus.gov = Quality Health Info

* QOver 950 health topics
* Drug and herbals

Trusted Health Information for You

'&‘ Med | i n eP{US 3 Search MedinePhe

Aboud ModinePhe  Sie Map FAGs DontaciUs

Health Tepics Drugs & Supplements Videos & Tools Espaiiod

» Extensive Spanish materials

Heslth Topics = ;
Fined infanrsalion an heatl 'a" !":L-'E.Im:'_.ll\.t’ gt MeadiinePlus is now on
verdinesss, disorders an n GooglePlus!

condihans

* Multiple languages

* Easy-to-read collection
* Videos and tutorials

» Health Check tools

Fadlaw us for the latest on
health and wellness,

Drugs & Supplements
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WV Yiou Neod a Fiu Shat How
Medical Encyclopedia Rl et MIH MedlinePlus
AFticless and mages for
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The Spectrum of Mental Health Questions

e Basic reference tools — (encyclopedia, dictionary,

anatomy)

e Conditions and Diseases — Symptoms, Diagnosis,

Prognosis
* Treatments and therapies
e Drug information
» Patient instructions, care, coping
* Health, wellness and prevention
e Caregiver and family resources
e Statistics and research
e Finding specialists
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https://medlineplus.gov/
https://medlineplus.gov/

National Institute of Mental Health
nimh.nih.gov

National Institute
of Mental Health

Transtorming the understanding
and treatment of mental illnesses.

Search the NIMH websits

HEALTH & EDUCATION OUTREACH RESEARCH PRIORITIES FUNDING LABS AT NIMH NEWS ABOUT US

Seasonal Affective Disorder Health! ;_};_}ﬁ"ﬁ

Attention Deficlt
Hyperactivity isorder

Learn more about a type of depre

Amndety Disorders

yith the

Autism Spectrum Disorder Bipolar Disorder
+ MORE

Borderline Personality

Disarder Degression

Dbsessive-Compulzive

tating Disorders Disorder

Post-Traumatic Stress

p—— Schizophrenia
5

Snicide Pravention More Topics

Mational Ingtitute
of Mental Health

Mational Inatitute RD '
of Mental Health 0

P Do malin Tl Pl

HIMHs Francis MocMahon, M.D., Awarded RO Unit to Co-host Webinar Series Karen Berman, MO, elected 1o Hational NEMH-Funded Stisdy to Track the Efects
Cobin Prize Academy of Medicine of Trauma
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National Institute of Mental Health

(NIMH) Health and Education Page
[N

L .3 HCALTH & EDUCATHON CUTREACH RESEARCH PRIORITICS FLUNDING LADS AT HIMH NEWS ABOUT U5

Transfarming the understanding
and treatment of mental Hinesses. Search U NIMH website

Mantal Heakth Infommation Pubdicatinns Educational Resoproes Clinical Trials — Participants Statisthcs Halp for Mantal linasses

Health & Education m

' NIMH-Funded Study o
5 7 Track the Effects of
Health Topics |ratoet s | Trauraa

MIMH offers authoritative information about mental health disorders well as information on a range of

BEAIN Imitabve 2116
mezntal health topics and the lates) mental health research.

» Anaety Disorders »  Obsessive-Compaulsive Disorder (OCD)
» Attention Deficit Hyperactivity Disorder (ADHD,  »  Post-Trapmate Stress Disardes (PTS0) NIMH Releases
ALD) b Research on HIV & AIDS e
Prorlies Updabe
kAutism Spectom Disorder (AS0) *  Schizophrenia
»  Bipolar Disordes (Mame-Depressive lliness) » Seasonal Affeclive Disorder m
» Borderdine Persanzlity Dizorder *  Substznce Abuse and Mental Health



https://www.nimh.nih.gov/health/index.shtml
https://www.nimh.nih.gov/health/index.shtml
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Substance Abuse and Mental Health Services

Administration - samhsa.gov

Home Mewsroom  Site Map  Contact Us

linhnnr.ﬂ.buﬂ and Menial Healih Services Administration
Search SAMHSA gov Search

XSAMHSA om0 & D

Find Help & Treatment Opics Programs & Campaigns Grants Dala About Us Publications

&6 e

Dizaster Behavioral Health
REsounies

Find resources to aid
communities and
responders affected by
Hurricane Malthew.
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sral gin
. Disaster Distress

09/ 29/16 s
Preventing Suicide Takes a Helpina kids H'Elpll.ﬂh
Pubdic Health Approach & D g

The Huffington Post recover and thrive.
09/26/16 '
Opinid Fpidemic Affects Millions rﬁﬂ
Of Peaple. if

USA Today NCTS'

SAMHSA Blog

Is Hhe Mext Trealtment Breakthrouah urder our
Moses?



http://www.samhsa.gov/
http://www.samhsa.gov/

Substance Abuse and Mental Health Services Administration !
Search SAMHSA gov

SAMHSA e ) 0 5 2

Find Help & Treatment Topics Programs & Campaigns About Us

255 EE

Topics

Learn about the many topics that highlight SAMHSA's efforts to prevent and reduce the impact of mental illness and substance use in America’s

communities.
)

Featured Topics

Prevention of Substance Abuse & Mental Behavioral Health Treatments & Services Recovery and Recovery Support
Lliness Learn how health care professionals Learn how recovery-oriented care and
Promoting mental health and preventing address common mental illnesses and recovery support systems help pecple
mental and substance use disorders are substance use disorders and how with mental and/or substance use
fundamental to SAMHSA's mission to SAMHSA helps people access... disorders manage their...

reduce the impact of...

4 >

A-Z List of All Topics

» Alcohol, Tobacco, and Other Drugs » Health Information Technology » Specific Populations

» Behavioral Health Treatments and Services » HIV, AIDS, and Viral Hepatitis » State and Local Government Partnerships
» Criminal and Juvenile Justice » Homelessness and Housing » Suicide Prevention

» Data, Outcomes, and Quality » Laws, Regulations, and Guidelines » Trauma and Violence

» Disaster Preparedness, Response, and » Mental and Substance Use Disorders » Tribal Affairs

Recavery » Prescription Drug Misuse and Abuse


http://www.samhsa.gov/topics
http://www.samhsa.gov/topics

Substance Abuse and Mental Health Services Administration

{ SAMHSA

Find Help & Treatment Topics

ar Find Help & Treatment

FIND YOUR
CLOSEST

TREATMENT LOCATION

Behavioral Health Treatment Services Locator

Find alcohol, drug, or mental health treatment facilities and programs around
the country at findtreatment.samhsa.gov.

Buprenorphine Physician & Treatment Program
Locator

Find information on locating physicians and treatment programs authorized
to treat opioids, such as heroln or prescription pain rellevers at

data{treatment—ghysn:lan locator.

Opioid Treatment Program Directory

Find treatment programs in your state that treat addiction and dependence
on opicids, such as heroin or prescription pain relievers, at
dpt2.samhsa.gov/treatment/.

Programs & Campaigns

Search SAMHSA gov

S— 1T

Publications

=TS e

Grants About Us

BRNEED T0 TALK?
“ WERE HERE TO HELP.

Suicide Prevention Lifeline

1-800-273-TALK (8255)
TTY: 1-800-799-4889
Website: www.suicidepreventionlifeline.arge?

24-hour, toll-free, confidential suicide prevention hotline available to anyone
in suicidal crisis or emotional distress. Your call is routed to the nearest crisis
center in the national network of more than 150 crisis centers.

SAMHSA's National Helpline

1-800-662-HELP (4357)
TTY: 1-800-487-4889
Website: www.samhsa.gov/find-help/national-helpline

Also known as, the Treatment Referral Routing Service, this Helpline
provides 24-hour free and confidential treatment referral and information
about mental and/or substance use disorders, prevention, and recovery in
English and Spanish.

Disaster Distress Helpline

1-800-985-5990
Website: www.samhsa.gov/find-help/disaster-distress-helpline

Stress, anxiety, and other depression-like symptoms are common reactions
after any natural or human-caused disaster. Call this toll-free number to be
connected to the nearest crisis center for information, support, and



http://www.samhsa.gov/find-help
http://www.samhsa.gov/find-help

National Alliance on Mental IlIness
nami.org

About NAMI Convention HAMI Leaders Join Renew Sign In en Espafol

@nAmi . ’

Maticnal Alliance on Mentsi Miness: LEARN MORE FIND SUFFORT GET INVOLVED DONATE NOW

Mentallllness
Awareness Week

Shine a light on menital illness and replace stigma with hope.

FIND WAYS TO HELP

Suppoert NAMI to help millions of Americans Join thousands of Americans dedicated fo
who face mental iliness every day. improving the f people with mental iliness.

DONATE NOW BECOME A MEMBER

FIND YOUR LOCAL NAMI CALL THE NAMI HELPLINE GOT A QUESTION?

Your State ‘ GO | 800-950-6264 CONTACT US



http://www.nami.org/
http://www.nami.org/

Many NAMI Local Chapters

MNAMI Orange County, CA  Orange County, CA Santa Ana 92705-8604
MNAMI Patton Carlsbad 92008-4290 ‘
NAMI Placer County Placer County, CA, Roseville, Auburn, Tahoe City Auburn G95604-7706 i
NAMI Pomona Valley Pomona, Claremont, LaVerne and surrounding cities Claremont 917 %‘
NAMI Sacramento Sacramento county Sacramento 95827
MAMI San Bernardino Area San 92408-410 1
Bernardino j
NAMI San Diego San Diego County San Diego 92123 L
MAMI San Fernande Valley San Fernando and Santa Clarita Valleys of Los Angeles  Van Muys 91405-3087 1
NAMI San Francisco San Francisco 94102
NAMI San Gabriel Valley Los Angeles County Pasadena 91107-3406 i
MNAMI San Joaquin County  San Joaquin County Stockton 95201-0448
NAMI San Luis Obispo San Luis 93403-3158
County Obispo 1
NAMI San Mateo County San Mateo 94402-3507 1’
NAMI Santa Clara County Santa Clara County San Jose 95128-3509 i
NAMI Santa Cruz County Santa Cruz County Santa Cruz 950610360 ‘
NAMI Schizophrenics In Vista 92083-441 1
Transition i
NAMI Shasta County Northern California Redding 96003 i
1
NAMI Solano County Solano and Napa Counties Fairfield 94533-0734 %
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National Child Traumatic Stress Network
nctsn.org

The National Child

N CTS N Traumatic Stress Network
Horme Resources

About Us

Terrorism & Disasters Tools, PFa&,
Readiness, Respansa, Recovery angd SPR
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Children
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National Suicide Prevention Lifeline
suicidepreventionlifeline.org

SIJIfiDE 1-800-273-8255 =
P THERTIN GET HELP LEARN GET INVOLVED PROVIDERS & PROFESSIOMALS EnEspaial | For Deaf & Hard of Hearing
LIFELINE

i £ TaLW IS
[-oee . i ]

National Suicide
Prevention Lifeline

We can all help prevent suicide. The Lifeline
provides 24,7, free and confidential support
for people in distress, prevention and crisis
resources for you ar your loved ones, and best
practices for professionals.

{? 1-800-273-8255

SPECIAL ANMOUMCEMEMNT

Lt)r.- rrr..m-;.

Sppreone of your

! {fl'l"-’i

From the Other Side of the Lifelina

From our partner The Mighty: Mational Suicide Prevention Lifeline staff member Chris
shares his experiences working at a Lifeline network crisis center, and what it means 1o
be the person on the other end of the phone line.

LEARN MORE”

The Mational Suicide Prevention Lifeline is a national netwerk of local crisis centers that
provides free and confidential emotional support to people in suicidal crisis of emational
distress 24 hours a day, 7 days a week. We're committed to improving crisis services and



http://suicidepreventionlifeline.org/
http://suicidepreventionlifeline.org/

PSU! DE GET HELF LEARN

We Can All Prevent Suicide

We Believe

Know the Risk Factors

Know the Warning Signs

Read Stories Of Hope & Recovery

GET INVOLVED PROVIDERS & PROFESSIOMALS

We Can All Prevent Suicide

Understanding the issues concerning suicide and mental health is an important way to
take part in suicide prevention, help others in crisis, and change the conversation around

suicide.
We Believe
Hope Can Happen

Suicide is not inevitable for
anyone. By starting the
conversation, providing
support, and directing help to
those who need it, we can
prevent suicides and save
lives.

Know the Risk Factors

Risk factors are characteristics that make it more likely that someone will consider, attempt, or die by
suicide. They can't cause or predict a suicide attempt, but theyre important to be aware of.

We Can All Take Action

Evidence shows that
providing support services,
talking about suicide,
reducing access to means of
self-harm, and following up
with loved ones are just some
of the actions we can all take
to help others.

1-800-273-8255 a

En Espaniol | For Deaf & Hard of Hearing

SHARE § w 2

Crisis Centers are Critical

By offering immediate
counseling to everyone that
may need it, local crisis
centers provide invaluable
support at critical times and
connect individuals to local
services.



http://suicidepreventionlifeline.org/how-we-can-all-prevent-suicide/
http://suicidepreventionlifeline.org/how-we-can-all-prevent-suicide/

American Foundation for Suicide
Prevention - afsp.org

e ; .I.I!E_I!I[_:.I.H FDHHMTIGN_FUH DOMA
0 Suicide Prevention

You Can Fight'Suicide

| eamn More: X ‘



https://afsp.org/
https://afsp.org/

AME.RI(')AN FOUNDATION.FOR
o’ Suicide Prevention

DONATE TAKE ACTION FIND SUPPORT ABOUT SUICIDE OUR WORK NEWS O\

Home » About Suicide

About Suicide

There is no single cause to suicide. It most often occurs when stressors exceed
current coping abilities of someone suffering from a mental health condition.

Warning Signs & Risk Statistics Treatment For Journalists
Factors

CONTACT ABOUT AFSP JOBS FANANCIALS AMNNUAL REPORTS

If you are in crisis, please call the National Suicide Prevention Lifeline at 1-800-273-TALK (8255)

% %k k

CHARITY NAVIGATOR
Four Star Charity



https://afsp.org/find-support/
https://afsp.org/find-support/

4™, AMERICAN FOUNDATION FOR
w’ Suicide Prevention

DOMATE TAKE ACTION FIND SLIPPORT ABOUT SLNCIDE OUR WORE NEWS Q.

Fiame » Find Suppor

Find Support

Bringing hope to those affected by suicide
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American Psychiatric Association -
psychiatry.org/patients-families
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Patients & Families
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American Psychological Association
apa.org
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@F AMERICAN PSYCHOLOGICAL ASSOCIATION

About APA | Topics

Home {f Psychology Help Center

»PSYCHOLOGY HELP CENTER

Interest Areas

Publications & Databases

Home | Help | LogIn | '™ Cart(0)

SEARCH

Q, | Entire Site

Psychology Help Center = News & Events = Science | Education  Careers = Membership

[=] Ema = PRINT

Psychology Help Center

= Work & School

= Family & Relationships

= Health & Emotional Wellness
= Disasters & Terrorism

= Managed Care & Health Insurance

Resources

= Find a Psychologist
= Order Free Brochures

= Request a Speaker

Contact the Psychology Help Center

Are you depressed?

Struggling with thoughts
of suicide?

Overcoming Depression

ughts of suicide?
Advice and resources to help survive difficult times.

Beyond Worry

APA’s Psychology Help Center is an online consumer resource featuring articles and information related to
psychological issues affecting your daily physical and emotional well-being.

Understanding Depression

Depression is one of the most commen mental health disorders, but is highly treatable. People with depression may experience a number
of different symptoms such as lack of energy, exireme sadness or feelings of worthlessness and guilt. Understanding the signs and
symptoms of depression is key to helping not only yourself, but others. Licensed psychologists are trained mental health professionals
who can provide support and effective treatment for individuals battling depression. On Cct. 6, the American Psychological Association is
joining the nonprofit crganization Screening for Mental Health to raise awareness for National Depression Screening Day. If you are
having feelings of depression or concerns about someone else, take an anonymous screening to assess your emofional and mental
health.

Additional Information Help Center Resources

Signs and Symptoms: Assessing your emotional health
What do

practicing psycholngistO?'

= Leamn about the signs and symptoms of depression

Getting the help you need
= Understanding psychotherapy and how it works / .
Stress in America

= Friends Helping Friends

= Psychotherapy: Understanding group therapy
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Support Groups and Social Media

patlents ”ke m e‘ Join newl (it's free)

Already @ member? Sign in
Patients  Conditions  Treatments  Symptoms  Research

Live better, together!

You have questions. Join a network of 400,000+ patients who can help you find answers.
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those fears. Patientsl ikeMe haz been theat for me.” ciinicsl world can banafit athers who are going MNow my experience i hedping new patients discover
through thatr own challenges " better options.”
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NLM Drug Information Portal
druginfo.nlm.nih.gov

The Drug Information Portal is a one-stop shop
that searches all of these sources:

* MedlinePlus

e DailyMed

* Pillbox

e Dietary Supplements Labels
* LactMed

e LiverTox

e PubMed

e And more!



http://druginfo.nlm.nih.gov/
http://medlineplus.gov/
http://medlineplus.gov/
http://pillbox.nlm.nih.gov/index.html
http://dietarysupplements.nlm.nih.gov/
http://lactmed.nlm.nih.gov/
http://livertox.nih.gov/
https://pubmed.gov/

Drug Information Portal
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- United States _
Drug I_nfurmatmn qutal | < A National Library of Medicine
Quick Access to Quality Drug J'n_{-::_rrrml‘:cm A | Mational Institutes of Health

i it a®
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Home Mews and Features MLM Resources MLM Research Resources by Other Resources
Resources Audience / Class

e Gateway to over 20,000 medications
e Over 200,000 drug names & synonyms
* Information from all NLM resources

* Includes materials for consumers, health professionals
& researchers

http://druginfo.nlm.nih.gov
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Local Collaboration Opportunities

. <
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Seeking Local Partners

Look for:

e Complementary services or resources
e Aligned vision

e Cost or resource sharing

e Often necessary for successful grants

e Often, programs come out of partnerships



Health Programs that Work

e Use data from community health needs assessments
and mental health services reports
= Programs that address real needs will be popular
= Pay attention to language needs and culture

* Noticeable demand for certain topics
= Take advantage of current interests, trends, or events

e What already works well?

= Build on success, but don’t be afraid to try something
new!

e Ask community members for input!



Mental Health Status in Your
Community

e Know the health issues
e Use info for strategic planning
e Look at mutually beneficial partnerships

* Develop programs to improve mental health status
of community members



Mental Health in Your Community:
Observe, then Supplement with Data

* Understanding your community helps you provide
relevant services
= Who are your users?
= What about the community as a whole?
e Community Health Needs Assessments (CHNA)
= Wealth of data
= Relatively current; required every three years

= Look for identified health issues and proposed
actions

= Scan for potential community partners and consider
complementary programs



Mental Health Services Act -
Annual Reports and Three-year Plans

Proposition 63, known as the Mental Health Services
Act (MHSA), was approved by the California voters in
November 2004 and became law in January 2005.

= The law requires annual reports and three-year plans
for all county behavioral or mental health
departments in California.

= To find reports Search for MHSA and the county name
= Shasta County example - shastamhsa.com



Partnerships

e Schools

e Hospital library

e County mental health

* Crisis center

e Local SAMHSA or NAMI chapter

* NN/LM Pacific SW Region — we help facilitate
partnerships through our network



Finding Local Agencies

e 2-1-1 California
o Currently 37 counties have 211 services
= http://www.211california.org/about-2-1-1/directory

» State, county, and local government
= Public health department
= Mental or behavioral health department
o Crisis teams

* Non-profits and local chapters of foundations or
national organizations


http://www.211california.org/about-2-1-1/directory

Programs & Services - ldeas

e Look back at CHNA to determine priorities in
community and target audience(s)

e Look for ready-made programs from organizations
like SAMHSA or NAMI (search for ‘toolkit’ or
‘program’)

e Use the Health Observances calendar at
healthfinder.gov to plan ahead

e Find free materials from government agencies by
searching Google and limiting like this:

poster .gov “mental health”



https://healthfinder.gov/

InfoRx = Information Prescription

e Good for people who are in a hurry, or who want to search at

home later
* Helps them remember which site to use
* Good reminder for library staff s
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Order free materials at
http://informationrx.orq



http://informationrx.org/

Upcoming Events &Training

* Infopeople course by Josh Berk
 Mental Health First Aid sessions

e This class in other locations around the state, plus a
webinar

e CLA program this Saturday



Wrap Up

e Questions?
e Evaluations



Questions?



Thank You!

Kelli Ham
National Network of Libraries of Medicine
Pacific Southwest Region

UCLA Louise M. Darling Biomedical Library
kkham@library.ucla.edu

NN/L http://nlm.gov/psr
— )NLM

Pacific Southwest Region

This project has been funded in whole or in part with Federal funds from the Department of
Health and Human Services, National Institutes of Health, National Library of Medicine, under
Contract No. HHS-N-276-2011-00009-C with the UCLA Louise M. Darling Biomedical Library.
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